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Notice of Nondiscrimination

Crystal Run Healthcare Physicians, LLP complies with applicable civil rights
laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex (consistent with 45 CFR § 92.101(a)(2)). We do not exclude
people or treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide free aids and services to help you communicate with us. You
can ask for interpreters and/or for communications in other languages or
formats such as large print. We also provide reasonable modifications for
persons with disabilities.

If you need these services, call the toll-free number
1-888-678-8648 (TTY 711).

If you believe that we failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex,
you can send a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator

1 Optum Circle

Eden Prairie, MN 55344
Optum_Civil_Rights@Optum.com

If you need help filing a complaint, call the toll-free number
1-888-445-8745 (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 1-800-537-7697 (TDD)
Mail:  U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/
index.html.

This notice is available at https://www.crystalrunhealthcare.com/ndn

Crystal Run Healthcare Physicians LLP (“Crystal Run Healthcare”) is

professionals. Optum, through its owned management organizations, provides non-clinical administrative services to support Crystal Run Healthcare and its physicians. Neither Optum nor its management companies
employs, engages, or supervises physicians or other licensed professionals, or determines or sets the methods, standards, or conduct of the practice of medicine or health care provided by Crystal Run Healthcare or by any
of its licensed professionals. “Powered by Optum” reflects that Crystal Run Healthcare is part of Optum’s effort to support forward-thinking physician practices in helping their patients live healthier lives.

© 2026 Optum, Inc. All rights reserved. 4/2026 as-284

a physi;ian owned and led practice having complete authority for all medical decision-making and patient care through its physicians and other licensed



Language assistance services and alternate formats

Attention: If you speak English, free language assistance services and free communications in other formats, such
as large print, are available to you. Call 1-888-678-8648 TTY 711.

Spanish
Chinese

Viethamese

Korean

Tagalog

Russian

Arabic

Haitian
Creole

French

Polish

Portuguese

Italian

Hindi

Urdu

Yiddish

Bengali

Gujarati

Greek

Albanian

Atencion: si habla espanol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al 1-888-678-8648 TTY 711.

TR WREU 3L (Chinese), FATAT LOMIE SR A5 9% 15 5 D Bl AR 55 LA BCOK 5 B RIS S FL At G S 5 815
153 1-888-678-8648 TTY 711

Luu y: néu quy vi néi tiéng viét (Vietnamese), quy vi s& dugc cung cap céc dich vu ho trg ngdn ngtr mién
phiva cac phuong tién trao doéi lién lac mién phi & cac dinh dang khac, chang han nhu ban in chir 16n. Goi

1-888-678-8648 TTY 711.

A2Ag}: 3H20)(Korean)S AHRSHAIE A9 22 21o] XY Au|Agt thY BAHF S thE PA02 5 oA} A% BjFHE o] &
5 &tk 1-888-678-8648 TTY 711 *HOE HSSIJAIL.

Paunawa: kung nagsasalita ka ng tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa wika
at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tumawag sa 1-888-678-8648 TTY 711.

BHMMaHwWe: ecniv Bbl TOBOPUTE HA PYCCKOM A3bike (Russian), BaM JOCTYMHbI 6ecrniaTHble YCIYyrv 3bIKOBOM
NOALEPXKN N 6ecnnaTHble MaTtepuansl B 4pyrux ¢opmaTax, HanpumMmep, HaneyataHHble KPYMHbIM LLUPUNGTOM.
3BOHUTE No HoMepy 1-888-678-8648 TTY 711.

Ailaall 3l el 5 Ailaall 2y glll acluall ciladd Gl 8 s ((Arabic) dual) 4alll ¢aats i 1)) 1ddaade
1-888-678-8648 TTY 711 A8 )1l e Jlat¥) eliSay 5 5uS Cojaly Acbilall Jia s Al e,

Atansyon: si w pale Kreyol Ayisyen (Haitian Creole), gen sevis lang gratis ak kominikasyon nan
Lot foma lo disponib, tankou sa ki enprime ak gwo |lét. Rele 1-888-678-8648 TTY 711.

Attention: si vous parlez francais (French), des services d’assistance linguistique et des communications dans
d’autres formats, notamment en gros caracteres, sont mis a votre disposition gratuitement. Appelezle
1-888-678-8648 TTY 711

Uwaga: dla osob mowigcych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej i bezptatne
komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod numer 1-888-678-8648 TTY 711.

Atencao: se vocé fala portugués (Portuguese), tem a sua disposicao servicos gratuitos de assisténcia linguistica
e comunicacdes gratuitas em outros formatos, como caracteres grandes. Ligue para 1-888-678-8648 TTY 711.

Attenzione: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e comunicazioni
gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero 1-888-678-8648 TTY 711.

TR €: g 3 &<t (Hindi) iera €, aY 31U foTe qusd HTST TETaar JaTe 31K 37 Ut & Jihd ToR, 3 fis 913 fike, 3uate &
PBlcT BbI 1-888-678-8648 TTY 711.
o o G, 8 9l wloss glen oS Wb = S ol 55 o dar b (Urdu) 95l ol Sl ign A

S JB Lo wlsiwy s S L_JI (o 5 e (Lol g0
RINPDOY WX 157 oy oy K Xinroovy pxmmrpryey ko (Yiddish) wrrx o7pn R anx ano
1-888-678-8648 TTY 711 121 -T"X X2 DAY»PNK 1apT NPMR YOI M ,JOXNIRD PIPTIR

wy=: feee Rm areeny (Bengali)sr @&+, sicge ST STRIe! fCoEaT @32 I YO (ol ANy TINICo
ik R MHRRURING %ﬂ%’ﬁé@%ﬂ-éBB-ﬁ?B%ﬁ% TTY 711 & et g I. * R

~ ~

Rl 2L L dH 1Al (Gujarati) ol el di Gl qd MdisU HeeRU Al 2 2qugIHRHL (Gl 2l AR, H s HIR (U2, dHRL HIR
Budoy ©9.1-888-678-8648 TTY 711 u2 sid s2l.

[TPOXOXH: Edv uwihdte EAAnvika (Greek), vépyovv dia0éoiueg dwpedy vinpecicg YAmooikng Ponbetoc kot dwpedv
EMKOVOVIK G€ GAAEC LOPPOTOMMCELS, OTMG HeydAa ypauuoato. KaAéote. 1-888-678-8648 TTY 711.

KUJDES: Nése flisni Shqip (Albanian) shérbime falas pér ndihmé gjuhésore dhe komunikime pa pagesé né
formate té tjera, si p.sh. printime me shkronja té médha, jané té disponueshme pér ju. Telefononi.
1-888-678-8648 TTY 711.
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